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The Event 
 

The date: Saturday, April 26th; 9 AM to 3 PM;  
The location: Hudson’s Bay High School Commons 

 
 

We expected the following outcomes: Actual outcomes: 
o Provide a valued service or resource to at 

least 350 households 
Entrance and exit data shows 212 households 
participated in the program.  

o Identify at least 20 homeless people not 
previously identified in HMIS 

More than 20 people not previously identified in HMIS 
participated in the event, however, HMIS data 
collection was not mandated to participants and 
therefore an exact number is not available. 

o Provide a housing start-up opportunity for at 
least 5 households 

 

The Vancouver Housing Authority assisted 26 families 
in completing applications for 3-bedroom apartments 
coming available the following Monday. 11 families 
received housing.  

o Complete benefit paperwork and initiate an 
application process for at least 50 people 

Over 100 individuals were seen by benefit specialists.  

o Engage at least 20 volunteers to continue to 
work with people who are without homes 

 

21 of the people who responded to the surveys had 
never volunteered to help people without homes. 100% 
of survey respondents would volunteer again. 

o Engage at least 3 new corporations, 
foundations, or faith-based organizations to 
actively support service provider efforts 

2 service providers had never provided services to 
people without homes. Of the over 250 volunteers 
there were businesspersons, public servants, retailers, 
small business owners, physicians, lawyers, artists, 
musicians, educators and numerous other walks of life 
represented. 100% of respondents would provide the 
service again. 

o Engage at least 10 elected 
officials/corporate leaders/or other celebrities 
in the event 

 

In attendance were USICH Region X Coordinator Paul 
Carlson, WA State VA Director John Lee, WA State 
Senator Craig Pridemore, WA State Representative 
Jim Moeller, County Commissioner Marc Boldt, 
Vancouver Mayor Royce Pollard, Vancouver 
Councilmember Jeanne Stewart, Vancouver 
Councilmember Larry Smith, Vice President and 
General Manager of UL's West Coast Division Ralph 
Parker, Executive Director National City Corporation 
Sierk Braam, Retired Vancouver City Attorney Jerry 
King, and many others. 
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The Cost 
 
The budget was estimated based on information we obtained from organizers 
other such events around the area. The actual costs were dramatically lower 
because of the resourcefulness of the Event Planning Team and the outpouring of 
good will from the community. 
 
 
Income Budget Actual Notes
40-400 · Contributions

Sponsor: Council for the Homeless 1,000.00     1,437.02    
Sponsor(s): 3,000.00     -             
Community: Clark County -              750.00       
Community: City of Vancouver -              750.00       
Community: VHA -              750.00       
Corporate 3,000.00     300.00       
Individual 3,000.00     410.00       

Total Contributions 10,000.00   4,397.02    

Expense
General

Advertising 400.00        1,047.50    "Thank You" ad
Communication-Electronic 500.00        NA Cricket covered
Fees & Permits 500.00        NA Waived
Maintenance & Repairs 1,000.00     NA None accrued
Postage 500.00        NA
Printing 1,000.00     NA Living Hope covered
Property/Liability Insurance 100.00        NA No extra cost
Rents 1,000.00     2,062.00    Janitorial and IT Staff
Security 500.00        110.00       Radios
Site setup 1,000.00     1,034.62    Pipes and drapes
Supplies -              122.95       
Survey - Post-event -              19.95         
Telephone/Internet Access 500.00        NA Shool district covered
Vouchers 3,000.00     -             None accrued

TOTAL EXPENSES 10,000.00   4,397.02    

 
 
The total value of all the services provided is nebulous, but we can say for sure 
that the customary costs of the 8 dental extractions that were provided for free at 
the event exceeded the cost of the entire event.   
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The Event Planning Team 
 
The PHC Event Planning team convened in December and developed a 
remarkable team of local professionals, executives, educators, politicians, 
students, and public administrators to design the e vent.  Here is a short list of the 
amazing accomplishments of the team.  
 
Media Task Force: Lead Katlin Smith, UrbanWords Grou p 
Accomplishments:   Katlin and her task force developed a Project Homeless 
Connect logo, and a postcard for distribution.  Kat lin was able to secure a time at 
the Downtown Rotary for the CFTH staff to present t he project. The task force, 
with the aide of Missy Hannon and the Living Hope C hurch, produced the 
postcards and flyers for the event.  Katlin develop ed the press packet for the 
“day of” and worked to insure that the press was we ll informed of the event in 
advance.  A press release went out the week preceding the event and an advance 
story ran in the Columbian.  At the event were the Columbian, Channel 6 (KOIN) 
News, and the Luis Palau media team.  The event received very positive 
coverage in both Vancouver and Portland the followi ng day.  Outreach Materials 
and Press Releases can be seen in Attachment A.  
 
Data and Results: Lead Craig Lyons, Council for the  Homeless 
Accomplishments:   Entrance forms included an Authorization to Share  
Information, a 2-question entry interview, and an a ppointment sheet on which 
guests recorded appointments that they made.  An exit survey was used to track 
success indicators identified above.  Karen Steffen developed HMIS data entry 
and reporting capacity, and data is entered with re sults reflected above.  
Volunteers all completed an Oath of Confidentiality  form.  The volunteer data 
was collected by Missy Hannon as she coordinated the volunteer teams.  
A post-event “Survey Monkey” was distributed to col lect feedback and stories 
from volunteers.  The results of the survey can be seen in Attachment B.  Copies 
of all forms used are in Attachment C.     
 
Site Selection and Setup: Co-Leads Ryan Bishman, HP; Deena Bisig, Clark 
College; Doug Anderson, Underwriters Laboratories  
Accomplishments:   The team identified the site, negotiated the lease, and 
finalized the costs with the Vancouver School Distr ict, most of which were 
waived.  The team created a site map and a corresponding legend for use by the 
volunteers and the guests.  Areas included: a medical wing; a wing for resources 
like clothing, books, haircuts, portraits, et al; a dining area; a volunteer area, and 
a main area that sited many different agencies providing services,  
consultations, and access to resources.  The team coordinated the 
delivery and collection of all of the ‘pipes and dr apes’.  Signs were 
highly visible for both guests and volunteers.  
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2-way radios for lead volunteers were coordinated a nd provided.  Computer 
printers for the event were arranged through HP.  A  public address system was 
set up and used throughout the event.  Other resources acquired included site 
setup supplies including duct tape, extension cords, first aid kits, power strips, 
clothing racks, paper plates and plastic utensils, paper cups, and rectangular 
tables.  The map and legends are in Attachment C. 
 
Participant Engagement: Lead Melissa Crocker, WSU Vancouver 
Accomplishments:   Hilton provided toiletries and a gift certificate  for their 
restaurant.  Large supplies of books were made available by the Vancouver 
School District and Friends of the Camas Library.  Share prepared a wonderful 
spaghetti meal.  Starbucks delivered free coffee and Sunrise Bagels provided 
abundant bagels.  The Giving Closet, Wal-Mart, and Spanky’s donated workforce 
clothing, mostly women’s, as did Karen Hansen a local neighbor.  Goodwill 
made glasses available.  The Oregon Food Bank provided food, water, and a very 
large quantity of blankets.  A celebrity MC and an acoustical guitar player 
offered announcements and musical accompaniment during the event.  The 
Humane Society allowed us to borrow kennels.  Publi c Health gave 18 Tetanus 
immunizations, and a large quantity of hand sanitiz ers.  Janus Youth brought 
children’s clothing, bags, phone cards and gift certificates.  Ryan Zahniser, a high 
school student, provided bicycle repair, and ‘raffl ed’ 4 children’s bikes that he 
refurbished himself.  Each raffled bike also includ ed a brand new bicycle helmet 
that Ryan fitted to the recipient. 
 
Volunteer Recruitment and Training: Lead Missy Hann on, Living Hope Church 
Accomplishments:   We had ample volunteers.  Volunteers arrived at 8 AM and 
were queued up for confirmation of the Oath of Conf identiality and assignments. 
The volunteer kick-off scheduled for 8:15 AM starte d at 8:30 AM.  Guests 
included: Paul Carlson, USICH; John Lee, VA Director; and Councilperson 
Jeanne Stewart.  Reverend Duane Sich offered an opening non-denominational 
prayer.  Volunteer orientation was conducted prior to the event.  Living Hope 
Church brought clipboards and writing utensils for all of the volunteers. They 
also donated ID lanyards so that volunteers could be easily identified. Public 
Health lent orange vests so that tem leads could be easily identified. 
 
Resources: Lead Michelle Allan, Port of Vancouver 
Accomplishments:   Free Clinic of SW WA brought and operated a dental van.  
SeaMar offered medical services, prescription drug consultation and counseling.  
Southwest Washington Medical Center provided Breast & Cervical Health 
information.  Evergreen Eye Care performed eye exams, and optician 
Lenscrafters brought coupons for free prescription glasses.  Goodwill  
provided used glasses frames and reading glasses.  Public Health, and 
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Sea Mar supplied vaccinations.  Columbia River Mental Health Services and 
Community Services Northwest provided mental health  consultation.  Public 
Health coordinated HIV education and testing.  Mass ages were available as door 
prizes.  Kaiser Permanente donated portable devices to conduct eye exams.  
 
Lead Diana Avalos, Vancouver School District  
Accomplishments:   The Education Opportunity Council gave informatio n on 
Head Start and set up a mock classroom.  VISTA volunteers assisted with craft 
tables.  Two haircutters gave over 50 haircuts.  Volunteer Lawyers conducted 
workshops and free legal consulting.  Crime Victim Advocacy and the YWCA 
handled consultation regarding domestic violence pr ograms and resources.  The 
Humane Society donated kennels for the day, and one of the nurses who 
volunteered was also a vet technician.  She helped with some animal health care 
issues.  WorkSource, Goodwill, Columbia River Mental  Health Services and 
Janus Youth Programs each offered employment consultation and referrals. 
Vancouver School District, Evergreen Public School District, and Clark College 
distributed information and gave access to school resources and applications. 
The Community Housing Resource Center offered finan cial consultation and 
information, and access to classes and support systems such as tax and refund 
information.  Friends of the Carpenter, Luis Palau,  and Open House Ministries 
distributed information about the faith-based commu nity and its resources. 
 
Lead Kate Cusack, Oregon State University 
Accomplishments:   Community Voice Mail and Cricket collaborated to give 
guests an opportunity to call for free anywhere in the US and to create a free 
Voice Mail account.  The Veterans Administration ex tended opportunities to sign 
up for and access benefits.  The WA State Department of Social and Health 
Services brought eight DSHS benefit specialists who gave instant access to 
benefits.  State Health Insurance Benefit Advisors also gave information on how 
to best access benefits.  Clark County Community Services offered Chemical 
Dependency counseling consultation and access to available resources.  The 
Vancouver Housing Authority provided a consultant t o help complete 26 
applications for 3-bedroom public housing units com ing available the following 
week.  211 Information consultants, Emergency Shelter Clearinghouse staff, and 
Community Services Northwest representatives brough t information for 
attendees on how best to access a variety of shelter opportunities.  
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Event Planning Team Contact Information: 
 
Resources Task Force Leads: 
Michelle Allan 
mallan@portvanusa.com 
360-992-1111 
 
Diana Avalos 
Diana.Avalos@vansd.org 
360-313-1153 
 
Kate Cusack 
Kate.Cusack@oregonstate.edu 
503- 553-3445 
 
Media Lead:  
Katlin Smith 
katlin@urbanwordsgroup.com   
699-7234 
 
Data Collection and Outcomes Lead:  
Craig Lyons 
director@icfth.com 
360-993-9570 
 
 

Site selection and Setup Leads: 
Deena Bisig 
DBisig@clark.edu  
992-2948 
 
Douglas A. Anderson 
douglas.a.anderson@us.ul.com  
360-817-5741 
 
Ryan Bishman 
Ryan.bishman@hp.com 
360-609-2415 
 
Participant Engagement Lead:  
Melissa Crocker 
mlsscrocker@yahoo.com  
360-696-8542 
 
Volunteer Recruitment and Training  
Missy Hannon 
missyh@livinghopechurch.com  
360-944-3905 
 

Each team had at least one mentor available to them during the planning 
process. Some of the mentors included (in no particular order):  
Peggy Sheehan, City of Vancouver Community Developm ent; Amy Reynolds, 
Program Director of Share Vancouver; Duane Sich, Executive Director Friends of 
the Carpenter; Kelly Adams, Development Coordinator , CFTH; Kate Budd, 
Emergency Shelter Coordinator, CFTH; Bridgette Fahnbulleh, Community Voice 
Mail Coordinator, CFTH; Jim Hernandez, Administrati ve Coordinator, CFTH; 
Shanda Hochstetler, WHO Coordinator, CFTH; Karen Steffen, Homeless 
Management Information System Coordinator, CFTH. 
 
The Event Planning Team had a debriefing session following the event.  Not 
everything went exactly as planned, nor was everyth ing we intended to 
accomplish achieved.  However, like any good perfor mance, with the flexibility 
and the solution-focused mentality of the team, the  guests and volunteers 
walked away from the event having gained enough pos itive and hopeful results 
that they interminably agree that this is worth doi ng again.  The minutes  
of the debrief are contained in Attachment D, and o ther constructive  
criticism from volunteers and service providers can  be found in the  
surveys identified as Attachment B.  
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Attachment A: Outreach Materials and Press Releases  
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The life of the homeless person is physically and psychologically stressful.  What to eat, 
where to sleep, how to stay warm, how to stay safe.  Staying in shelters is the ultimate in 
routine; in by a certain hour, out early in the morning, regardless of the weather.  When 
out of the shelter and on the streets, homeless people are vulnerable to the natural 
elements, as well as crimes such as robbery, theft, assault and rape.  
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News Release 
April 21, 2008 
FOR MORE INFORMATION CONTACT: 
Kelly Adams, (360) 993-9571 
Katlin Smith, 360-699-7234/cell- 360-909-3235 
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Vancouver, WA –For the first time ever, Clark County will be the site of a Project Homeless Connect. 
Modeled on similar events around the country, the one-day, one-stop resource fair for people who are 
homeless will be held from 9 a.m. to 3 p.m. April 26 in the Hudson’s Bay High School Commons area, 
1601 E. McLoughlin in Vancouver.  
 
Offerings will include housing and employment information; dental and legal services; and Veterans’ 
Affairs and Social Security services. There will also be vision exams, wheelchair repair, haircuts, massage, 
pet care and addiction services.  
 
A hot meal will be served and there will be prize drawings.  
 
“Project Homeless Connect is a national movement to identify people in the community without homes and 
connect them with services,” said Craig Lyons, Executive Director of the Council for the Homeless in 
Vancouver. “More than 50 organizations and individual service providers will be available to meet the 
needs of local residents and make the connections needed that could eventually end their homelessness.” 
 
During a January 2008, one day “point in time” count, a snapshot of homelessness in Clark County, 1,062 
people without homes were identified.  
 
Project Homeless Connect is coordinated by the Council for the Homeless with organizational support from 
a Leadership Clark County volunteer team. More than 300 community volunteers will assist during the 
event. Project Homeless Connect is expected to become an integral part of Clark County’s 10-Year Plan to 
End Homelessness. 
 
Financial donations are being accepted to help defray Project Homeless Connect expenses. Contributions, 
which are tax deductible, should be sent to Council for the Homeless, 2500 Main Street, Vancouver, WA 
98660 and earmarked for Project Homeless Connect. For more information, visit www.icfth.com or call 
360-993-9571. 

-### - 
 

Project Homeless Connect is a national movement that is endorsed and encouraged by the United States 
Interagency Council for the Homeless (USICH) to identify those in the community who are without homes 
and connect them with caring people in the community who have resources that will help them acquire 
housing and regain their independence. 
 
Council for the Homeless is a Vancouver-based, non-profit 501(c) (3) organization which has the mission 
to end homelessness in Clark County Washington through prevention, advocacy, community education, 
comprehensive planning, coordination of programs, and support to direct service providers.  

 
 



 

 Council for the Homeless, 2500 Main St. Vancouver, WA 98660    
www.icfth.com 
 

News Release 
May 5, 2008 
FOR MORE INFORMATION CONTACT: 
Craig Lyons, (360) 993-9570 
Executive Director, Council for the Homeless 
www.icfth.com  
                  

����������	�
��
���
��������
���
������������������ ��

Service providers, elected officials and volunteers  come together to fight 
homelessness 

 
Clark County, WA:  The first-ever Project Homeless Connect served more than 200 guests, many families 
with children. They were assisted by 250 volunteers and 100 service providers.  
 
Based on a national model, the one-day, one-stop resource fair for people who are homeless offered a wide 
range of services. Those in attendance were able to receive eye exams, dental work, haircuts, and a hot 
meal.  
 
Guests left with new socks, underwear, clothes and hygiene items such as soap, toothbrushes and shampoo. 
A book drive offered reading material and several reconditioned children’s bicycles were given away, each 
with a brand-new helmet.  
 
Gift certificates from several local businesses were also awarded through drawings conducted throughout 
the day.  
 
Some of the highlights: 
 
·  Federal, state and local officials provided encouragement and support.  John E. Lee, the director 

of the Washington State Department of Veterans Affairs, welcomed the volunteers, thanking them for 
their service to the community and their compassion.  “It takes the heart of a person to make that 
connection,” he said. Vancouver City Councilwoman Jeanne Stewart said those gathered were, 
“demonstrating a respect for human dignity.”  
The event was also attended by Paul Carlson from the U.S. Interagency Council on Homelessness, 
Mayor Royce Pollard, County Commissioner Marc Boldt, Senator Craig Pridemore, Representative 
Jim Moeller and City Councilman Larry Smith.  

·  Needed services were provided. About 50 guests received haircuts; many were able to get new socks, 
underwear and other clothing. A book drive provided free reading material and hygiene items were 
made available. 40 eye exams were performed and 33 new pairs of glasses provided. Nine guests had 
teeth extracted while others received exams and cleanings. One mother was all smiles with a large bag 
of diapers in one hand, a bag of books, clothes and other items in the as she pedaled the bright pink 
children’s bicycle she had just won across the Commons Area of Hudson’s Bay High School. One 
man, struggling with cancer, came in with a long, chest-length beard and hair down past his shoulders. 
“I wanted to get a haircut,” he said. “I was having problems taking care of it.” After 45 minutes with 
Teri Owen, one of the volunteer hair stylists, he looked like a new man with a clean shave and closely-
cropped tresses. One guest called the Council two days after the event “just to say thank you.” 
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·  Volunteers, Leadership Clark County made the event possible. A group from Leadership Clark 
County formed half of the event planning team, along with several other volunteers. “Service providers 
told me how impressed they were to see such a broad range of services available,” said Michelle Allan, 
a member of Leadership Clark County who helped coordinate the participants. “Others thanked me for 
inviting their organization and told me not to forget to invite them again next year.  On a personal 
level, all I can say is that I was glad to be part of this event. Project Homeless Connect is an event I 
will remember forever.” Leadership Clark County is a 10-month training program founded to provide 
an opportunity for citizens to gain community knowledge and leadership skills that will enable them to 
be more effective in their community involvement. “My perception of homelessness has been forever 
changed. I suspect some of our other volunteers also had a life-changing experience,” said Doug 
Anderson, another Leadership Clark County member. 

·  The entire community was engaged in the issue.  A broad cross-section of the community was 
represented from business leaders to nonprofit organizations to state agencies, many of the people 
working to end homelessness were under one roof for the day. Many came away positively changed by 
their experience. The service providers had the opportunity to connect and find improved ways of 
working together in the future.  
“We didn't solve the homeless problem last Saturday.  It will take many more days and lots more 
people working toward long-term answers.  But for the volunteers who participated, there was a sense 
of purpose, of doing something bigger than ourselves.  And for the guests who stopped by, maybe 
there was more than a full belly and a new outfit.  Maybe there was a little bit of hope,” said Marlette 
Estes of Living Hope Church, one of the partners who helped coordinate the event.  
 

How you can help:   
·  Be an advocate for housing that’s affordable and wages that enable people to pay for their 

housing. To afford a two-bedroom apartment in Clark County, residents need to earn nearly $15 
an hour working a 40-hour week. 

·  Donate to organizations, like the Council for the Homeless, Share, and Open House Ministries that 
are working to create a community where everyone has a home. 

·  Volunteer for organizations that are working to end homelessness. 
·  Help your friends, family and coworkers understand we all have a role to play in housing 

everyone. 
·  Keep a supply of gift cards in small denominations for fast food restaurants and grocery stores to 

give to people who ask for help. 
·  Offer bags with hygiene items such as soap, shampoo, toothbrushes, deodorant to people who are 

panhandling. Bottled water and nutrition bars can also be given out. 
·  Learn more: www.icfth.com. 
·  Get involved: provide your talents, time or resources to the next Project Homeless Connect. 

 
 
 

### 
 
The Council for the Homeless is a 501(c)(3) nonprofit planning and advocacy organization charged by Clark County, the City of 
Vancouver, and the Vancouver Housing Authority to lead the community’s efforts to end homelessness through advocacy, planning, 
and resource development. 
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Attachment B: Surveys 

 
Volunteer Survey 
Total Started Survey:  63  

Total Completed Survey:  63  (100%)  
 

1. What or who encouraged you to volunteer for the Project Homeless Connect? 
Please check all that apply: 

  
Response 
Percent 

Response 
Count 

Faith-based community outreach  51.5% 17 
Media coverage  3.0% 1 
Council for the Homeless web site: www.icfth.com  3.0% 1 
Posters, flyers, or postcards  6.1% 2 
Council for the Homeless Newsletter  6.1% 2 
Coalition of Homeless Service Providers Outreach  36.4% 12 

Other (please specify) 32 
  answered question 33 
  skipped question 30 

2. How did you volunteer for the event?  

  
Response 
Percent 

Response 
Count 

As a member of a faith-based community  30.4% 17 
As a member of a business  7.1% 4 
As a member of a civic or fraternal organization  5.4% 3 
As an individual  14.3% 8 
As a public employee  12.5% 7 
As a non-profit service provider  30.4% 17 

Other (please specify) 10 
  answered question 56 
  skipped question 7 

3. Have you or your volunteer group ever volunteered in the past to help people 
without homes? 

  
Response 
Percent 

Response 
Count 

Yes  68.9% 42 
No  31.1% 19 

  answered 
question 

61 

  skipped question 2 
4. When you came to the event, did you feel welcomed? 

  
Response 
Percent 

Response 
Count 
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4. When you came to the event, did you feel welcomed? 
Yes  100.0% 62 
No   0.0% 0 
  answered question 62 
  skipped question 1 

5. Did you feel you were well-informed of your role and responsibilities for the 
event? 

  
Response 
Percent 

Response 
Count 

Yes  77.4% 48 
No  22.6% 14 

If No, do you have suggestions for improvements? 14 
  answered question 62 
  skipped question 1 

6. Did you meet at least one person who was without a home? 

  
Response 
Percent 

Response 
Count 

Yes  96.7% 59 
No  3.3% 2 
  answered question 61 
  skipped question 2 

7. How would you characterize your experience with the people who were without 
homes? 

  
Response 
Percent 

Response 
Count 

Positive  85.5% 53 
Negative   0.0% 0 
Neutral  14.5% 9 
Not applicable   0.0% 0 
  answered question 62 
  skipped question 1 

8. Please share a story with us that illustrates what you took away from this event 
(all stories will remain confidential and anonymous): 

  
Response 

Count 
See attached 35 

  answered question 35 
  skipped question 28 
9. Please share any other constructive feedback you have that can help us improve 

this event in the future: 

  
Response 

Count 
 See attached 43 

  answered question 43 
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9. Please share any other constructive feedback you have that can help us improve 
this event in the future: 

  skipped question 20 
10. Would you volunteer again in order to help people without homes? 

  
Response 
Percent 

Response 
Count 

Yes  100.0% 63 
No   0.0% 0 
  answered question 63 
  skipped question 0 
 

Volunteer Survey Comments 
Stories

   Comment Text 

 1. I brought candy to have at my booth. It was enjoyed by many, including myself! 

 2. worked to provide on site advocacy to a homeless man regarding legal issues 

 3. This opened my eyes to a woman who was taken advantage of at the paycheck 
cashing places and got into debt by interest. She was a working woman with a 
disabled adult son who was a couple paychecks away from having a home. She is 
currently in touch w/ myself and my friend and is now in the process of applying for 
a place. It is not an easy thing to find affordable living w/ out some money put aside. 
Alot of us could be homeless if we don't have the means to put away some extra 
funds. 

 4. My heart was warmed and seeing some of the families gave me a since that families 
are important to the homeless community too. 

 5. I have noticed how much Help there is for people homelss/addicted and how we 
need ore help for the youth who are out on the street or bouncing from home to 
home. Permitted long term residency for those with families also. 

 6. It was amazing to me that so many organizations from the community would come 
together for one cause. 

 7. A "side effect" of the event was that it provided an oppotunity for service providers 
to connect with each other. I met several I did not know. 

 8. One client I met needed to be connected with services and direct him to a DSHS 
worker. He explained that he was just released from jail and would later be returning 
to the men's shelter. However, he had no way to get back to the shelter so I tried to 
find someone that could tell me where to send him for a bus ticket. I was told to let 
him know that it was a short walk. He was tired/weary from carrying his belongings 
and was not able to walk there. However, he was very cooperative and patient as I 
tried to help him and was not mad at my suggesting he had to walk to the shelter. He 
was very sad. 
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 9. I loved the welcoming feeling and the variety of services available. I met some 
former clients and just see how important it is to be able to offer long term services 
over time to help people permanently move out of homelessness. 

 10. I helped a homeless person without a job understand the law regarding past 
convictions and that being truthful is the best thing in the end. He was fired because 
they found out about a conviction and he thought after 10 years the law didn't 
require his disclosure. 

 11. Of course the great need and the kind responses from the patients. 

 12. A woman came to our table and said she had just got an apartment, but was feeling a 
bit shaky. I was pleased. 

 13. I engaged in conversation with a gentleman that worked at HP Vancouver 10 years 
ago. As I have been employed at HP for 20 years now, it really had an impact on me 
and has inspired me to reach out and aid our community more often. 

 14. Was able to connect with a few families I had not met before, and reconnect with 
some that used to be a part of my program. 

 15. Some of the people who came through the clothes section seemed happy to be able 
to get underwear and socks. One girl was very happy to be able to find bras. A 
couple men and a woman were excited to be able to get some books for free. 

 16. I appreciated seeing all of the people willing to help. It was good to see a mix of 
ages involved, including many families. 

 17. I work with homeless families and I was grateful there was a place for these folks to 
come and learn about services all at once. Many people had smiles on their faces. 

 18. I was paired with a man who going in for colon surgery in 4 days through the VA 
hospital. His first priority was a hair cut. He had not had his cut for almost 3 years 
and he wanted it cut short so he didn't have to fuss with it after surgery. He was very 
open with his concerns for his future. He and his friend told me as we parted that I 
had made their experiance with this event very pleasnat. 

 19. When I was 14, my family became homeless. Because of this, I don't have many of 
the preconceived prejudices that a lot of people have. I know that an event like this 
would have meant a great deal to my family had it been offered at that time, and I 
saw the gratitude in many of the faces that were there at this event. 

 20. the guy me and my pastor met actually felt so good after we prayed for him and may 
now go to our church because he wants to be a pastor when he grows up! 

 21. My most memorable moment was offering assistance to our clients. At first he was 
not ready to admit he needed help, but the fact that I made our services available 
was great. He then returned and asked me for help and I was able to get him 
connected with getting new eye glasses and food. Thank you everyone who helped 
make this a success. 

 22. The event gave me the opportunity to put a face on homelessness. It was great to 
burst the myth that these people aren't trying to better their situations, many are, and 
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deserve opportunity, kindness, dignity, and repect from all of us. 

 23. Watching the transformation of the man with a long, matted beard and long hair be 
transformed by the hairstylist was amazing! 

 24. I don't have a story but just helping, helped me to reduce my fears about homeless 
people. 

 25. At the event, I had the chance to talk with some of the Wal-Mart volunteers who had 
brought the clothes from their store. They indicated that they throw this amount 
away every week, but felt that "red tape" excused Wal-Mart from donating like this 
more often. It made me realize how much potential there is to tap into the wasted 
resources that can be shrugged off by big businesses. 

 26. I met a man that was celebrating his 60th birthday on the event day. He had lost his 
wallet and was very excited to be able to replace some of the things that are missing 
and apply for some assitance all on the same day. He also became an event 
volunteer and I could see the joy in his face, just for helping and being apart of 
something. He was so sweet and happy. 

 27. I was really amazed at the opportunities that Vancouver for jobless/homeless and 
seem to have done a fantastic job making them public. 

 28. We need to have more couple housing in place for people without children. I 
worked with a couple who were not able to live together they were on a 4 year 
waiting list for that possiblity. She was in a womens shelter and he was in an 
assisted living situation. They were older in their 50's and it was sad. 

 29. I was very impressed with one man in particular. He was a 60 year old man (ex-
convict) who currently is homeless & has been living under a bridge for lack of 
being able to find cheap housing. He said he was eligible for Social Security, but 
believed he was still able to work & that is what he wanted to do. He wanted to find 
a job so that he could support himself & get back on his feet! He was very thankful 
for the help & advice he received from this free event! I was impressed that he had 
the desire to work & not just opt for aid if at all possible. 

 30. we help a group of little kids - they got to have teeth pulled, eyes checked, hair cuts, 
get cloths. Really felt like they benefited. 

 31. We helped a lot of people get eye exams and glasses, but my 2 favorites were 2 little 
girls. One was 8 years old, the other was 9. Both were unable to see in the classroom 
and we were able to give them both prescriptions for new glasses. They were so 
very greatful! 

 32. There just people in a different place in life and need a little hand up. 

 33. There were some great people with great adittudes who just ran into bad luck. It 
could be us just as easily. 

 34. I was so happy to watch the light in people's eyes as they were getting haircuts and 
photos, especially 

 35. Number one is need for more shelters. The interim resources such as food and 
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clothes are great. 

   Comment Text 

 1. The meal needs to be improved. If we are looking to create an environment of 
uplifting people without homes, we need to at least offer a meal that is nutritous and 
has taste. 

 2. I had volunteered as a hair cutter for this event. I have been volunteering this service 
in the community for about 3 years. Free hair cuts are an extremely popular service; 
also extremely physically demanding. When asked what hair cutters would need to 
do this service for this event, I was very specific in my list of needed items. I also 
included a note that asked that, "if any of these items are not able to be provided, 
please let me know so that I can make other arrangements for the items." Not having 
the proper equipment left me physically "crippled" for about 2 days after the PHC 
event. I am not complaining, per se, but this could have been avoided with 
communication. I was also under the impression that there were 6 or 7 people signed 
up to do hair cuts for the event. The 1 young women who did come to help was only 
there that day because she happened to have spoken with someone who told her 
where to go and what day to be there. She had not had that communication with the 
event service coordinator, but a friend from her congregation. I can't help but 
wonder if the 6 or 7 volunteers that had signed up, would have been there to help, 
had they been gently "coordinated" to do so after volunteering? We could have 
easily cut 100 heads of hair that day, had we been able to serve everyone who 
wanted this service. All of this said, I think my constructive feedback would be: 
"Coordinator's, communicate with your volunteers." and, please understand that 
when people are asked "what they need" to be able to volunteer a service, and they 
don't get any communication that it isn't going to happen, they assume that 
everything is taken care of. If it is not taken care of, give the volunteer at least the 
opportunity to provide themselves with the items that they need, by communicating 
that event cannot provide the items. I had a wonderful time, and will continue to 
provide this service in our community. Thank you for the opportunity to comment, 
Teri Owen 

 3. Location, I feel that it would make more sense for the people we are trying to serve 
to be closer to the downtown/metro area. Also maybe create more of a do it yourself 
environment, by giving people space and time to walk around and get comfortable. 

 4. This event treated people without homes like they were in a zoo. People without 
homes are not treated like capable "whole" people by the social service agencies in 
our community, they are treated and talked to like people that are flawed. They are 
told what to do and how to do it without anyone giving any consideration to how 
inhumane and disrespectful that is to do that. Would any one of us like to be treated 
like that if we were in that situation? A lot of people that attended were noticably 
treated this way. It seems that it would be helpful that have some trainings on 
treating people with respect, compassion and equality before holding future  
events.This also seemed like more of a social service networking event than  
it did an event that served the people in our community. I witnessed several 
volunteers treating people with disrespect and no confidentiality. I also know 
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 that several people did not attend for fear of being criminalized once they left by the 
police and because they don't like how they are treated by a lot of providers in the 
community. 

 5. vet care 

 6. I enjoyed the event, everyone was very nice, friendly, and welcoming. It was nice to 
see health services at the event. 

 7. at the very beginning, the goverment officials seemed inappropriate in the suits. 
getting down to business and helping our community was the order of the day, not 
the speeches. 

 8. I was disappointed to come to an event hosted by a non-faith based, non-profit 
organization and be exposed to an unexpected prayer session in the opening. 

 9. Alot of our information came from street folks who had been around to know the 
system. Tables were a bit hard to locate for specific needs. The map could have been 
in alpha order to needs :eyes, womens housing etc. Larger map with items written 
inside the booth area. 

 10. The only negative part of the experience was the speeches by politicians to kick off 
the event. The opening remarks should be very very very limited. 

 

Service Provider Survey 
 

Total Started Survey:  20  

Total Completed Survey:  20  (100%)  
1. What or who encouraged you to provide a service for the Project Homeless 

Connect? Please check all that apply: 

  
Respons

e 
Percent 

Respons
e 

Count 
Faith-based community outreach  10.0% 1 
Media coverage   0.0% 0 
Council for the Homeless web site: 
www.icfth.com 

  0.0% 0 

Posters, flyers, or postcards  10.0% 1 
Council for the Homeless Newsletter   0.0% 0 
Coalition of Homeless Service Providers 
Outreach  40.0% 4 

Leadership Clark County Outreach  50.0% 5 
Other (please specify) 12 

  answered question 10 
  skipped question 10 

2. How would you categorize you organization? 
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2. How would you categorize you organization? 

  
Response 
Percent 

Response 
Count 

Faith-based  7.1% 1 
Private non-profit  7.1% 1 
Medical office  21.4% 3 
Corporation  14.3% 2 
Public Agency  50.0% 7 
Small business   0.0% 0 

Other (please specify) 8 
  answered question 14 
  skipped question 6 

3. What type of service or resource did you provide for the event?  

  
Response 
Percent 

Response 
Count 

Addiction Counseling   0.0% 0 
Birth Certificates   0.0% 0 
Books   0.0% 0 
Child Care   0.0% 0 
Chiropractic   0.0% 0 
Clothing   0.0% 0 
Dental Services  5.9% 1 
Education  5.9% 1 
Employment Services   0.0% 0 
Eye Exams/Glasses   0.0% 0 
Faith, Churches, Spirituality  5.9% 1 
Financial Services   0.0% 0 
Food   0.0% 0 
Food Benefits   0.0% 0 
Haircuts   0.0% 0 
Housing Information   0.0% 0 
Identification/Birth Certificate   0.0% 0 
Immunizations  5.9% 1 
Kid Resources   0.0% 0 
Legal Advice   0.0% 0 
Massage   0.0% 0 
Medical Benefits  5.9% 1 
Medical Services  64.7% 11 
Mental Health Counseling   0.0% 0 
Outdoor gear, blankets   0.0% 0 
Phone, Voice Mail   0.0% 0 
Portrait photos   0.0% 0 
Pregnant and parenting teen 
services   0.0% 0 
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3. What type of service or resource did you provide for the event?  
Referral Services   0.0% 0 
Schools   0.0% 0 
Transportation   0.0% 0 
Veterans services   0.0% 0 
Victim Counseling and Advice   0.0% 0 
Vision and glasses  5.9% 1 
Wheel chair, walker repair   0.0% 0 
Youth Services   0.0% 0 

Other (please specify) 8 
  answered question 17 
  skipped question 3 
4. Has your organization ever volunteered in the past to help people without homes? 

  
Response 
Percent 

Response 
Count 

Yes  87.5% 14 
No  12.5% 2 
  answered question 16 
  skipped question 4 

5. Did you feel you were well-informed of your role and responsibilities for the 
event? 

  
Response 
Percent 

Response 
Count 

Yes  95.0% 19 
No  5.0% 1 

If No, do you have suggestions for improvements? 1 
  answered question 20 
  skipped question 0 
6. To about how many people without homes did you provide a service or resource? 

  
Response 
Percent 

Response 
Count 

0-20  64.7% 11 
20-40  23.5% 4 
40-60  5.9% 1 
60-80   0.0% 0 
80-100   0.0% 0 
100-120   0.0% 0 
120-140  5.9% 1 
140-160   0.0% 0 
160-180   0.0% 0 
180-200   0.0% 0 
0ver 200   0.0% 0 

If you have an exact number, please provide that here: 3 
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6. To about how many people without homes did you provide a service or resource? 
  answered question 17 
  skipped question 3 

7. How would you characterize your experience with the people who were without 
homes? 

  
Response 
Percent 

Response 
Count 

Positive  85.0% 17 
Negative   0.0% 0 
Neutral  10.0% 2 
Not applicable  5.0% 1 
  answered question 20 
  skipped question 0 

8. Please share a story with us that illustrates what you took away from this event 
(all stories will remain confidential and anonymous): 

 See attached 
Response 

Count 
 11 

  answered question 11 
  skipped question 9 
9. Please share any other constructive feedback you have that can help us improve 

this event in the future: 

 See attached 
Response 

Count 
 11 

  answered question 11 
  skipped question 9 

10. Would your organization volunteer again in order to help people without 
homes? 

  
Response 
Percent 

Response 
Count 

Yes  100.0% 19 
No   0.0% 0 
  answered question 19 
  skipped question 1 
 

Service Provider Feedback 
Stories 

   Comment Text 

 1. We were able to reach people who had not accessed our services before. 

 2. Everyone I spoke to at the event felt very positive about their expereince. The 
People we were serving seemed very appreciative of our services as well as the 
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event as a whole. 

 3. I just constantly thought how easy it would be for any of us to wind up homeless. A 
patient told me he was arrested. While he was in jail they impounded his truck 
(where he was living). Of course he couldn't get out to save his truck/home so it was 
crushed. By the time he was out he didn't have a place to live. One of the service 
organizations suggested he sleep in the bushes while he was getting his life back on 
track. He was diagnosed with ADD as an adult (so was I over a year ago!)and was 
seeing the world differently. I am a doctor with several degrees and I completely 
related to him. I am so lucky that loving family and friends continue to support me 
and instead of sleeping under bushes in the parking lot of the police station. I sure 
hope he makes it too. 

 4. I came in the afternoon because of a prior commitmet in the morning. But in the 
afternoon, we didn't have many visitors. We did have several people who still 
wanted their blood pressure taken. 

 5. We had 10 patients who had high blood pressure's. We gave them a pamplet on 
understanding more about Hypertension and gave them a card to keep in their wallet 
for future use. We educated the patient's on the hazards of having Hypertension. 

 6. A client who'd brought her dog was very concerned about skin lesions on his back. 
Since one of our MRC volunteers at the "Nurse's Station" is a Veterinary 
Technician, she was able to go outside to the kennel area, examine the dog, and give 
the client advice. The client was very appreciate (I have several photos of this 
interaction). 

 7. Volunteering at the project homeless connect was amazing. I met a lot of great 
people and I hope I had an impact on them as much as they had an impact on me. I 
had time to talk to some amazing people, and now have a greater appreciation for 
the hardships they go through. 

 8. My stereotype of a homeless person was shattered. I have a much different 
perception today. 

 9. I was fortune to experience the enthusiasm, the love, and compassion from all the 
volunteers. The homeless offer an opportunity for charity and for self reflection. 

 10. #7 I didn't really meet "homless people" as such. 
 

Suggestions 
   Comment Text 

 1. -People who are part of the homeless or transient population should be on the 
planning community. -Buses or vans should go all day throughout the town to pick 
up individuals (stops should be public way before the event). -It should be during 
the week so agencies can say we are going to close services today and be at this 
event offering the same services so people can access more services at the same 
time. -Medical services should be more accessible and not out of the way. It was 
confusing for people. -There should be more draws to get people there like free 
tents, food baskets, camp supplies, phones, gift cards, etc. -Volunteers should not 



 

 Council for the Homeless, 2500 Main St. Vancouver, WA 98660    
www.icfth.com 
 

use services especially massage and vaccinations. -The volunteer escorts should be 
peers of clients we are serving so they can relate more. -People should be able to 
wonder without volunteer escorts because that may discourage people (example you 
had to tell your escort you wanted to get an HIV test). -There should be music and 
entertainment and stuff to encourage homeless individuals to hang out. -Share 
outreach and Share programs should be more involved in being there and letting 
people know to go there. -We should have Portland agencies attending also because 
our clients go back and forth across the boarder. We should also advertise in 
Portland. -We should have C-tran there to provide bus passes. -We should have 
some fun stuff and stuff to help boost self-esteem and self-image of the population 
(including games and stuff to just make it a really cool day for them). -More engery 
towards clients rather then agencies going to do work they do every day. It should 
be about them rather then us. - 

 2. I think there could be much more advertising of the event to the people we are 
serving. I think transportation was a huge issue. If we are going to provide services 
to the homeless we need to keep in mind they have very little financial resources 
and anything we can do to lessen the barriers will make it easier for them to attend. I 
asked some of my clients who are homeless how we could do a better job letting 
people know about it and they said flyers at bus stops. People who are homeless are 
going to have the best answers on how to make the event better and I hope we 
consider talking to them. 

 3. It seemed like it was difficult for people to find our table and services and there 
were some problems with having enough lighting in our area. 

 4. More hair cutters Move the medical folks to the main area and change the layout of 
the main area to accomidate them Better signage for things like smoking, etc  
Get the word out to the homeless population better to up the odd of getting  
more people there 

 5. It was a good start. The volunteer app. asked a lot of questions about talent  
(I'm an RN 7 a veteran) but that info was not used. Clients told me that there were 
places they went that did not get notification. 

 6. I think you may be able to combine medical care. For example, have the triage 
nurses check blood sugar, give immunizations, and take blood pressures. 

 7. We were located way at the back of the hallway where all the medical services 
were--it was very dark. There was difficulty getting people past the first booth (eye 
exams) down to where we were. Perhaps a different set up for the medical area. We 
did not need a darkened area altho others did--so need to be more aware of what 
each booth needs. 

 8. The morning crew at the "nurses station" saw around 10-15 people but the 12-3pm 
shift saw no one. We did have a pretty steady stream of clients who wanted their 
blood pressures taken. I would recommend to have the nurses station towards the 
front of the event. 

 9. Problem 1: The way you setup the Medical Services area was problematic. Two 
services that were very popular with clients were placed at the beginning of the 
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corridor (Dental care from the Free Clinic and eye exams). This created a big 
bottleneck and many clients did not get by it to find the other medical services 
offered further down the hall. A partial solution was created on the spot-giving 
clients numbers so they wouldn't lose their place in line and could access other 
medical services while they waited for their number to come up for either dental or 
vision. Probem 2: Two services required the lights to be off (eye exams and 
massage) but since they were placed in the hallway instead of a classroom, it meant 
all the other medical services didn't have enough light to provide their services. 
Problem 3: The "Nurses Station" triage area was located in a classroom down the 
hallway. A better location would have been in the commons near the entrance to the 
Medical Services wing, so a triage nurse volunteer could assess what medical 
service the client needed and refer to the appropriate provider, possibly providing a 
map with the provider location circled. 

 10. It will help if the Nurse's Station is the first stop for the homeless before all other 
medical services to alleviate and reduce the waiting time for them. 
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Attachment C: Forms, Maps and Legends 
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Location Program Locations Service Description
1 211 Addiction Counseling

Kids area Americorp*VISTA Birth Certificates
M Care Medical Books
M Columbia River Mental Health Child Care
M Community Services Northwest Chiropractic
5 Community Voice Mail Clothing

Council for the Homeless Clearinghouse Dental Services
8County Alcohol and Drug and Community Courts Education
6 Cricket Telephone Employment Services

35 Crime Victim Advocacy Program Eye Exams/Glasses
Kids AreaEarly Childhood Education Assistance Program Faith, Churches, Spirituality

M Evergreen Eye Care Financial Services
31 Evergreen Public School District Food  
37 Finer Image Photography Food Benefits
M Free Clinic of SW WA Haircuts
? Friends of the Carpenter Housing Information

32 Janus Youth Programs Identification/Birth Certificate
36 Magee Brothers Immunizations
36 Nicole Turner Kid Resources
25 Operation Hope Legal Advice
36 Personal Massage
M Public Health Medical Benefits
M Quick Recovery Clinic Medical Services
2 Ready to Rent Mental Health Counseling

M SeaMar Outdoor gear, balnkets
29 Social Securty Administration Phone, Voice Mail

11 thru 22 State Community Services Office Portrait photos
7 State Health Insurance Benefit Advisors Pregnant and parenting teen services

M SW Med Center Referral Services
4 Transitional Youth Schools

30 Vancouver School District Transportation
26 Veterans Affairs Veterans services
33 Vida's Ark Victim Counseling and Advice

Room 501 Volunteer Lawyers Vision and glasses
9 WIC, and Vital stats Wheel chair, walker repair
? Worksource Youth Services
3 YW Housing

27 YWCA
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Attachment D: Debriefing Minutes 
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Attachment D: List of Volunteers/Service Providers 
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Bethany Ahrendt Evergreen Bible Church   
Rochelle Aiton Evergreen Bible Church   
Joe Amaya DSHS - Columbia River CSO Yes 
Jessica Ambrose Evergreen Bible Church   
Teresa Anda WorkSource Yes 
Joey Anderson DSHS - Columbia River CSO Yes 
Ahmed Armstrachan Cricket Wireless Yes 
Susan Arney Volunteer Lawyers Program Yes 
Yuan Bai Columbia River   
Judi Bailey City of Vancouver   
Barb Baldus Council for the Homeless   
Diane Bare Vancouver Housing Authority Yes 
Christina Barnes University of Portland   
Danny Barron Walnut Grove Church   
Jacob Barron Walnut Grove Church   
Sarah Barron Walnut Grove Church   
Katherine Batie DSHS   
Anne Battson     
Davijean Bay New Hope Center   
Sandy Beck Living Hope Church   
Kim Berg Childrens Home Society of WA   
Robbie Bertram Clark County Health   
Celeste Bicknell Janus Youth Shelters/YBIZ   
Christine Bilic Walnut Grove Church   
Carol Brachman Living Hope Church   
Kelly Brachman Living Hope Church   
Mike Brasure Friends of the Carpenter   
Pam Brokaw     
Sarah Bruce Luis Palau Association   
Lori Brucher Living Hope Church   
Stephanie  Brucher Living Hope Church   
Jazz Bruley CRMHS   
Kate Budd Council for the Homeless   
Kenton Burch Cascade Park Baptist Church   
Joey Burges     
Kelli Burnham Social Security Yes 
Ken Burris ESCH   
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Ian Buth ProCoil?   
Paul Buth DSHS Yes 
Susan Cabeza Clark County Volunteer Lawyers   
Brieyla Cady Hewlett Packard   
Monica Calderon Calderon Family Dentistry   
Tasha Caldwell Community Services NW Yes 
Sheila Carder New Hope Center   
Jeremiah Carlson Vancouver Vineyard Church   
Lori Carnino Department of Licensing Yes 
Zovise Carter     
Deav Chan Clark College   
Lena Chard Janus Youth Shelters   
Craig Chastain Luis Palau Association   
Patricia Chavez ESD112/CRMHS Yes 
Glen  Clark Council for the Homeless/CVAB   
Victoria Clevenger YW Housing    
Frank Collette Glenwood Community Church   
Donna Cosley Evergreen Bible Church   
Doug Crimin Cricket Wireless   
Melissa Crocker WSUV - HD   
Anthony Cruz Evergreen Bible Church   
Pati Cruz Evergreen Bible Church   
Tina Cruz WorkSource   
Miranda Cunningham WSUV - HD   
Robert Dailey New Hope Center   
Sharon Dailey New Hope Center   
Becky Davis CRMHS - Options Yes 
Camile deGuzman Clark County Dept of Community Services   
Brad  Didier Free Clinic of SW Wash Yes 
Bradley Ducat Wal-Mart   
Teri Duffy Community Housing Resource Center Yes 
Sondra Duhig DSHS - Columbia River CSO Yes 
David Dumas John L Scott   
Pat Dye Medical Reserve Corps   
Clark Eaton Friends of the Carpenter   
Elaine Eaton Friends of the Carpenter   
Cherie Elvestrom Living Hope Church   
Peter Epp Council for the Homeless   
Casey Escola Hockinson HS Humanitarian Club   

Hope Estes 
Hockinson HS Humanitarian Club/Living 
Hope Church   

Marlette Estes Living Hope Church   
Debbie Everts VISTA/MRC   
Brickelle Fahnbulleh CVM Yes 
Pattie Ferguson DSHS - Columbia River CSO Yes 
Michael Ferlan     
Layne Fish Vancouver Vineyard Church   
Brittany Flowers Vancouver Vineyard Church   
Garrett Flowers Vancouver Vineyard Church   
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Tyler Flowers Vancouver Vineyard Church   
LeeAnn Friedman NJP   
Dennis Fuqua Grace Foursquare Church   
Karen Furnanz WSUV - HD   
Mike Furnanz Glenwood Community Church   
Anne Galvas VSD Yes 
Dan Garrison Instant Imprints   
Trish Garrison Luis Palau Association   
Glenda Gayle DSHS - Columbia River CSO Yes 
Twyla Genest WSUV - HD   
Gary Girard CRMHS   
Gary Girard Columbia River High School   
Janna Girard Columbia River High School   
Valerie Goodwin Evergreen Bible Church   
Ignacia 
"Alex" Gordon SHIBA Yes 

Emily 
Graham-
Berks Public Health   

Cheryl Granroth     
Belinda Green Social Security Yes 
Steven Gresswell     
Michael Gyannetti Pro-Net Leads Group   
Mary Hale     
Sammy Hale     
Kelley Hall Living Hope Church   
Susan Hall PVAMC   
Julie Hanke Vida's Ark Yes 
Joe Hannon Living Hope Church   
Missy Hannon Living Hope Church   
Anna Hanson Evergreen Bible Church   
Billie Hanson Evergreen Bible Church   
Jeff Hart Glenwood Community Church   
Patty Hastings Hockinson HS Humanitarian Club   
Sherry Henderson Living Hope Church   
Keith Hiatt Glenwood Community Church   
Terry Hiatt Glenwood Community Church   
Lisa Hirsch SeaMar   
Shanda Hochstetler Council for the Homeless   
Lorna Hodgkinson Living Hope Church   
Renee Holmes Legal Services   
Ian Hovley Evergreen Bible Church   
Tom Iberle Friends of the Carpenter   
Stan Ikehara Glenwood Community Church   
Tahnescha Jackson Evergreen Public Schools   
Stephanie  Jacobson University of Portland   
Anne Jernberg Living Hope Church   
Helene Johnson DSHS - Columbia River CSO Yes 
Mary Junkman EOCF Headstart/ECEAP   
Spring Keefe DSHS   
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Stuart Kilby Glenwood Community Church   
Caleb Kleffman CRMHS   
Mandy Kubisch Janus Youth Shelters Yes 
James Lanz Medical Reserve Corps   
Hong Joo Lee     
Stan Livingston Emergency Shelter Clearinghouse   
Colleen Logan Living Hope Church   
Craig Lyons     
Irma Maganin YWCA Clark County/SA   
Ron Magdalen WDVA   
Daniela Marianu Living Hope Church   
Jonathan Marianu Living Hope Church   
Brian Martin Glenwood Community Church   
Jen  Matheson 211info Yes 
Carol McGuire WorkSource   
Mike McKee Glenwood Community Church   
Bob McKeehen   Yes 
Paul McLinn Calderon Family Dentistry   
Fran McNa Free Clinic of SW Wash   
Jennifer Melin WSUV - HD   
Ron Melin WSUV - HD   
Shar  Miles Living Hope Church   
Charles Mitchell Volunteer Lawyers Program   
Davonne Mixon DSHS   
Tim Montague VA    
Jim Moore     
Graham Myhre New Hope Center   
Cathy Naish CRMHS Yes 
Lynette Nelson Living Hope Church   
Diane Nerton Social Security Yes 
Michele Newcomer Quick Recovery Clinic   
Huong 
(Lonnie) Nguyen WSUV - HD   
Cathy Niewulis City Harvest Church   
Tom Niewulis City Harvest Church   
Kristin Nunes WSUV - HD   
Larry Obernberger New Hope Center   
Nick Owen PUCO/Free Clinic of SWWA   
Teri Owen YW Housing/CVAB   
Jay Pack Evergreen Bible Church   
Jesse Pack Evergreen Bible Church   
Levi Pack Evergreen Bible Church   
Mason Pack Evergreen Bible Church   
Sharon Pack Evergreen Bible Church   
Kristen Parcher Volunteer Lawyers Program   
Carrie Parks CRMHS   
Andrew Pence WSUV - HD   
Maria Perez Living Hope Church   
Rosalba Pitkin Clark College Yes 
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Alice Powers     
Margo Priebe YWCA - SafeChoice Yes 
Al  Pust Helping Ryan Bichman   
Kathleen Pyper BCHP   
Angela Reynolds Volunteer Connections   
Cathi Rhew Vancouver Vineyard Church   
Brandy Rhodes DSHS   
Rebecca Rhods VSD Teen Parent Program Yes 
Cathy Roeder Wal-Mart   
Natalie Romero Quick Recovery Clinic   
Gabriele Ross Evergreen Public Schools Yes 
Erica Rowe Crime Victim Advocacy Program Yes 
Paul Ruiz Evergreen Bible Church   
Josh Sanders Columbia River   
Betty Saravia New Hope Center   
Kathy Schoenmaker EOCF   
Betty Scott Options - CRMHS   
Rachel Seidel DSHS   Yes 

Deborah 
Seller-
Subocz EOCF   

Emily 
Seller-
Subocz Medical Reserve Corps   

Peggy Sheehan City of Vancouver   
Debra Shope EOCF   
Diane Sievers Medical Reserve Corps   
Jerry Skennet Wal-Mart   
Tammy Skinner Wal-Mart   
Amanda Smith ESCH Yes 
Katlin Smith Council for the Homeless   
Matthew Snell CPFCNS   
Lisa Som WSUV - HD   
Tonja Spanish-Fish     
Brent Stahl Friends of the Carpenter   
Alina Staub Medical Reserve Corps   
Karen Steffen Council for the Homeless   
Beverly Stewart Clark County Health   
Denise Stone Community Services NW Yes 
Katie Story DSHS - Columbia River CSO Yes 
Robert Story Evergreen Bible Church   
Lynn Stott Community Services NW Yes 
Chris Sundstrom Clark County Volunteer Lawyers   
Judy Sunshine Clearview CRMHS Yes 
Chris Susi Hewlett Packard   
Pam Susi Hewlett Packard   
Diane Sweet Volunteer Lawyers Program   
Lily Swindell Options Youth Program Yes 
Rachel Taylor     
Dondi Theis Living Hope Church   
Gregor Theis Living Hope Church   
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Jammie Trimble YWCA Yes 
Nicole Turner Saint Andrew   
William VanKuik Cricket Wireless   
Nga Vo Medical Reserve Corps   
Amanda Walker Luis Palau Association   
Jean Waller Volunteer Lawyers Program   
Wayne Wanke Evergreen Bible Church   
Donald Wells Friends of the Carpenter   
Amanda Wence Evergreen Bible Church   
Leah Wessel Columbia River Yes 
B.H. Westenett CRMHS   
Allan White Luis Palau Association   
Carla Jo Whitson Veterans Assistance Program   
Shelby Wickherstod Vision 162   
Yazmen Woods Living Hope Church   
Ryan Zahniser Living Hope/CRMHS Yes 
John Zamberlan Evergreen Eye Care   
Suzanne Zamberlan Evergreen Eye Care   
Jamie Zentner SeaMar CHC   
Tank   Therapy Dog - CRMHS Yes 

 


